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Activate/Deactivate Tracking 

 Apply magnet until the LED begins flashing, then press and hold Reset  

 The LED will flash rapidly to indicate tracking is enabled 

 The LED will be steady on to indicate tracking is disabled 

 

Call Trigger 

 Press the Call button 

 Press Reset to cancel the call 

 

WARNING:  Risk of explosion if battery is replaced by an incorrect type.  Replace 

only with the same or equivalent type. 

 

CAUTION:  Lithium batteries cannot be disposed of with normal household 

waste.  For disposal or recycling instructions please contact your local 

authorities.  

 

Programming 

 Enter programming by applying a magnet to the trigger point and 

holding Call the indication LED will stay ON when it is ready.  When you 

have completed the input string the WCP-11 will automatically exit 

programming 

 Enter code 28 to change program settings 

 Key in 13 digits: t T1T2 D1D2D3D4D5D6 P LLL , where 

 t = 1 

 T1T2 – Alarm type 

o Alarm – 06 (default) 

o Emergency – 07 

 D1…D6 – 6-digit Device ID 

 P – Product code 

o Toilet button – 3 (default) 

o Bedhead unit – 8  

 LLL – Area code 

 

Behavior Chart 

Call Triggered – 
includes Call button 
and pull-cord 

Beeps, LED stays ON for 15s 

Call Reset Beeps, LED flashes 3x 
Low Battery LED blinks once every 5s 

 

Compatibility 

Room Indicators ILB-21  Over Door Light (LoRa) 
Call Systems ZP-01(S)  Network Repeater 

DON-20  Receiver Dongle 
Pagers PAG-11  Caregiver Alert Pager 

PAG-31  Economy Pager 
Nurse Call Interface CMEX-11  Fixed ¼” Jack  

CMEX-21  Removable Fly Cable 
Accessories MB-01  Single-Gang Bracket 

CR2477  Lithium Batteries 
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