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Part 1 | Accessing the Commercial Interface Menu (C.I.M.) HE Programming Remote

Part 2 | Using the Clone Feature
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││ Access the Commercial Interface Menu using the TV Programming Remote

││ Enter the Clone Management section of the C.I.M.

││ Choose the ‘Save Settings to USB’ function, which exports clone settings to the USB. 

││ Follow prompts and provide an 8 character file name for the .tdf file.

││ Use the right arrow to move through entire file name to save the file to USB.

││ A successful Clone Out will read  ‘Saving Settings from TV to (FILE NAME) on USB’. 

││ Remove the USB from the TV, and place it into the TV you want to clone settings to. 

││ Repeat step 1 & 2 (Access the C.I.M. & Clone Management)

││ Select ‘Restore Settings to TV’ function, this imports clone settings from the USB to the TV. 

││ When done correctly the TV will restart. Cloning is now complete.

││ For the RCA HE Series television, use the programming remote KM38R01.

││ To access the Commercial Interface Menu  you must enter the sequence below.

││ ‘Menu’ button followed by 9-6-3-2 , this will take you to the C.I.M.
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Each RCA Commercial Television has a Commercial Interface Menu that is accessible only 
by using the TV programming remote. Follow the steps below to access the C.I.M. for the 
RCA HE Series TV. Programming remote not included with TVs, contact customer support for a 

programming remote.

Before cloning TV settings plug a USB 2.0 or higher, with at least 500 MB of storage into 
the back of the TV. Programming remote for HE Series Televisions.

││ Part Number KM38R01

││ Not Included with TV. Contact Support
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