
Excel Digital & Excel LT™ 
Case Back with Head Phone Replacement Kit  

Instructions 
 
 
 
 

Excel Digital & Excel LT™ 
Case Back with Headphone Replacement Kit 

Instructions Page 1 B-39155 - Rev 01  
©Crest Healthcare Supply, March 2009  December 21, 2009 

 
 

Introduction 
These instructions will assist you in replacing the Case Back of your headphone jack equipped 
Excel Digital or Excel LT™. 
 
 

WARNING 
Please be aware that by installing this kit any applicable warranty is voided unless clearly and 
explicitly expressed by Crest Healthcare Supply. 
 

 
Precautions 
Please follow these instructions closely to ensure the continued performance of your Excel Digital 
or Excel LT™ pillow speaker and to preserve the identity of your pillow speaker model.  
 
 
 
 

Instructions 
1. Remove the adhesive backing from the sponge and place inside case back as shown in  

Figure 1. 
 

2. Using a permanent marker write the part number of the original pillow speaker (found on 
original case back) in the recessed area of the case back as shown in Figure 2. This must be 
done to ensure your pillow speaker model can be identified for correct parts or replacement. 

 
3. Apply the product label to outside area of new case back as shown in Figure 2. 
 
4. Remove the screws securing the case back to case front from your existing pillow speaker 

and carefully separate the back case from the front. The headphone jack is attached to a 
PCB secured to the front case. 

 
5. Note the orientation and routing of the headphone jacks wires around the sponge. Carefully 

unscrew the threaded ring that holds the headphone jack secure. 
 
6. Insert the headphone jack in through the opening in the new case back and secure with the 

threaded ring removed in the previous step orientating and routing the headphone jack’s 
wires around the sponge in the same manner as the original. Screw the case back and front 
together being careful not to pinch any wires. 
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Figure 1 
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Figure 2 
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